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Frequently Asked Questions

1. Whatis CART?

CART ithe acronym for the Community Assessment Reporting Tool. CART is an application that was
developed by HUD's Office of Field Policy & Management in coordinationhgitdffice of Policy
Development & Research. This application endeavors to answer the question "How is HUD invested in
my community?" by providing a picture of HUD investments at the community level using GIS mapping
technology. The CART tool allows yogearch for HUD investment information at five levels of
geography: congressional district, unit of general local government (e.g. city, township), county,
Metropolitan Statistical Area (MSA) or state.

2. Where does CART data and information originate?

Thedata and information within CART originates from both HUD Administrative systems as well as the
US Census. For the various HUD datasets the information comes from the following systems:

Data Set Data Source Update Frequency

CPD Formula Grants (CDBG, HOME { CPD Systems Development and Annual
HOPWA, ESG) Evaluation Division
1 Integrated Disbursement
Information System (IDIS)
CPD Competitive Grants (Continuum ¢ § Homelessness Data Exchange Annual
Care) (HDX) Housing Inventory Count
(HIC)
1 Pointin-Time (PIT) Count
1 Annual Homeless Assessment
Report (AHAR)
Section 108 Loans Office of Community Planning & Annual
Development, Financial
Management Division

Disaster Recovery Grants Disaster Recovery Grant Reporting As needed
(DRGR)
Multi-Family Rental Assistan@@BRA, { Tenant Rental Assistance Quarterly

Section 811, Section 202, Section 236,  Certification System (TRACS)
1 Integrated Real Estate
Management System (iREMS)
PHA Funding (Operating Fund & Capit  Inventory Management System Quarterly
Fund) (IMS)/ PIH InformatioCenter
(PIC)
9 HUD's Central Accounting and
Program System (HUDCAPS)
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1 Line of Credit Control System

(LOCCS)
Public Housing LoRent Properties and { Inventory Management System Quarterly
Housing Choice Vouchers (IMS)/ PIH Information Center

(PIC)

1 HUD's CentraAccounting and
Program System (HUDCAPS)
1 Line of Credit Control System
(LOCCS)
1 Voucher Management System
(VMS)
Multi-Family Mortgage Insurance Integrated Real Estate Managemer Quarterly
System (iIREMS)
Single Family Housing Insurance in Fo Integrated Real Estate Managemer Quarterly
System (iIREMS)
Fair Housing Assistance Program (FH; FHEO Office of Management, Annual
and Fair Housing Initiatives Program  Planning & Budget
(FHIP) Grants
Housing Counseling Agency Grants  Housing Counselingg8§em (HCS)  Annual
Rental Assistance Demonstration 1 Integrated Real Estate Quarterly
Management System (iREMS)
T Inventory Management System
(IMS)/ PIH Information Center
(PIC)
Demographics US Census American Community =~ Annual
Survey (ACSHear data

3. How often is this data updated?

The data within the CART application is updated on either a quarterly or annual basis depending on the
type of investment or funding stream. Each section of the tool has a footnote indicating the data source
as well as theipdate frequency for that specific data set.

4. How do | use CART to access HUD investments?

Using CART to access HUD investments is easy. Simply enter the name of the community you are
interested in into the search bar at the top right hand corner of ysreen and click enter. The
application will pull up a menu for you to confirm the community you have selected and then the CART
application will pull in all HUD investments within that community. Within the CART application there
are seven tabs with datbased on the type of HUD funding (CPD Grants, Rental Assistance, Mortgage
Insurance, Fair Housing, Housing Counseling and Signature Programs) as well as Demographic
information. Simply click on the tab you are interested in and the CART applicatidispldly a map of
HUD investments based on funding type as well as a detailed breakout of HUD funding within the
community. If you would like to export this information to take on the go simply click on the
hamburgerlike button in the top right corner tgenerate a report and print.
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Step 1: Opemagis.hud.gov/carto access the application and you will be greeted withedcome screen
and disclaimer language. Click OK on the disclaimer to open the application.

AMENTG,
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Welcome to HUD's Community Assessment Reporting Tool (CART)

CART is a reference tool designed by the US Department of Housing and Urban
Development to display HUD's investments in communities across the United States. Use
the Search bar to enter a name of a City, County, Metropolitan Area or State to see many
of HUD's investments or use the Advanced Search for more options. CART can easily
generate reports in PDF and Excel.

Disclaimer

By using this tool, you accept this disclaimer in full. The data used in this report are

intended for informational purposes only and allow the user to more effectively access
funding information pertaining to their specific jurisdiction or community. HUD does not
represent, warrant, undertake or guarantee that the data displayed are the most current
information, as data are only as up to date as the most recent extract. Data elements may
be updated at different schedules. Additionally, pie charts may not equal 100% due to
rounding errors. Please consult with your local HUD office for the most recent information
and/or for more information pertaining to funding data. If you have guestions or concerns,
oplease contact vour local HUD office for verification and interoretation of this data.

Step 2: Type the community name into the search field in the upper right hand corner of your screen. |If
you are interested in a Congressional District you will need to use the Advanced Search option.

BG'S_ Community Assessment Reporting Tool FRT e el Search for location...

You must search for a location to
begin using CART.

Step 3: Once you have typed in your community name clicked enter the location search results
screen will pop up and you will confirm your community selection at the Local Government, County,
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MSA or State level. Once you click on your desired location in the search results the CART application
will pull up all data for the selected community.

Location Search Results
(Click on a location below to zoom to the location)

Baltimore city

Baltimore Maryland

Baltimore-Columbia-Towson, MD Metropolitan
Statistical Area

Maryland

Step 4: Now you are ready to use CART! Check out each of the tabs to view HUD investments based on
program discipline within your community.

s el Search for location...

Local Government: Baltimore city

CPD Grants Rental Assistance Mortgage Insurance Fair Housing Housing Counseling Signature Demographics Create Map

Map Details
#0of 2016 FY16 Grant FY15 Grant
o Neat> CPD: Formula Grants Grantees Award Award Variance
Next
e Community Development 1 $19,099,736 $18,754,863 2%
+ Block Grants
o o
- O HOME 1 $3,298,456 $3,122,000 5%
n Emergency Solutions Grant 1 $1,688,313 $1,679,372 1%
o
o
° ) Housing Opportunities for 1 $8,331,845 $8,037,304 4%
E o People w/ Aids
o
L] The grantees (CDBG, ESG, HOME and HOPWA) listed In this report may be completely or partially contained by the
g community you have selected. The funding amounts displayed in the report are associated with the entirety of the grantee
° ol jurisdiction, which may extend beyond the f the you selected. If ion selected is not an
° ° Entitiement Grantee, this jurisdiction may receive funds from the State Non-Entitiement program.
Source: Office of Community Planning and Development, Systems Development and Evaluation Division and the Integrated
Disbursement and Information System (IDIS)
% Update Frequency: Annual
o
0°
o o
#0f 2015 FY15 Grant FY14 Grant
N COC: Competitive Grants Grantees Award Award Variance
o o © = «ﬁ;
5 2 City of Baltimore, VITA, Esri, HERE, DeLorm... @ | Continuum of Care (inc 1 $12,681,731 $12,427,595 2%

Shelter + Care)

5. Does CART show every HUD program and investment withéelacted community?
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No, CART endeavors to show the major HUD programs that provide investments within a specific

community. Currently CART is focused on the following programs: Community Planning & Development

(CDBG, HOME, HOPWA, ESG, Continuum of €eaiend.08, and CDBDisaster Recovery); Muiti

Family Rental gsistance (ProjedBased Rental Assistance, Section 811, Section 202, and Section 236);
Public & Indian Housing (PHA Operating Fund and Capital FundRdra#roperties, and Housing
ChoiceVouchers); MultiFamily Mortgage Insurance; Single FanmtibAFnsurance in Force; and HUD
Signhature Fograms (Sustainable Communiti€3hoice Neighborhood®romise Zones, Strong Cities
Strong Communities and the Rental Assistance Demonstjatieor infomation on other HUD

programs and investments please contact the local field office for your selected community.

6. How can | tell what tab | should be looking at for a specific program or property type?

If you are interested in a specific HUD program or proptype please refer to the following crosswalk
GKAOK gAff FfA3Iy SFEOK 2F /!weQa Gloa gAGK (KS

CART Tab HUD Programs

CPD Grants Community Development Block Grant (CDBG)
HOME

Housing Opportunities for Persongth AIDS (HOPWA)
Emergency Solutions Grants (ESG)
Continuum of Care (COC)

Section 108 Loans

Disaster Recovery Grants

Project Based Rental Assistance

Section 811

Section 202

Section 236

PHA Funding (Operating Fund & Capital Fund)
PublicHousing LowRent Properties

Housing Choice Vouchers

Capital Advance

Risk Sharing

New Construction

Refinancing & Improvements

Healthcare and Hospitals

Other MF Mortgage Insurance

Loans Maturing within Fiscal Year

Single Family Housihigsurance in Force
Defaults

HUD Real Estate Owned (REO) Properties
Fair Housing Assistance Program (FHAP) Grants
Fair Housing Initiatives Program (FHIP) Grants
Housing Counseling Agency Grants Housing Counseling Agencies and Grants

Rental Assistance

Mortgage Insurance

Fair Housing

R N I I I B e R R I R e R I R I |

October, 2016

LJLJ



Signature Programs 9 Sustainable Communities Grants (Challenge and
Regional Planning)
Choice Neighborhoods (Implementation and Planning
Rental Assistance Demonstration (RAD) Properties
Converted

I Promise Zone sites

1 Strong Cities Strong Communities (SC2§site
Demographics US Census American Community Survey (Ag&rdata

1
1

7. How do | get more details on HUD investments? What if | have a question on a specific funding
amount in my selected jurisdiction?

Within the CART application you can selecthigperlink of the HUD Program in the right hand overview
panel and see additional information on those HUD investments within your community. This is
especially helpful if you searched a large area such as a State or MSA as you will be able to see both the
roll up and break out of entitlements, grantees, COCs, participating jurisdictions and PHAs within the
jurisdiction. The details pane is also helpful if you wish to look at a specific property for funding
information or for tenant characteristics. Thetdils pane provides more in depth details on each grant

and property that is aggregated in the CART application.

Example: User selects hyperlink for Community Development Block Grants and brings up details.

Community Assessment Reporting Tool Advanced Search Q =

State: Maryland

CPD Grants Rental Assistance Mortgage Insurance Fair Housing Housing Counseling  Sign »

+ H— #0f 2016 FY16Grant  FY15 Grant
- kel P : Grantees Award Award Variance
m 15 $45,051,559 $44,310,159 2%
8 $12,596,910 $12,361,825 2%
Esri, HERE, DeLorme, NGA, USGS, NPS | (257 Emergency Solutions Grant 6 $3,988,674 $3975651 0%
Housing Opportunities for 4 $21,794,916 $21,135,857 3%
Community Development Block Grants People w/ Aids
Count: 15 The grantees (CDBG, ESG, HOME and HOPWA) listed in this report may be completely or partially contained by the community
you have selected. The funding amounts displayed in the report are associated with the entirety of the grantee jurisdiction, which
Grantee State FY16 Grant Award FY15 Grant Award ﬁ may extand bayond tha boundaries of the community you salectad. If jurisdiction selected is not an Entitiemant Grantea, this
Jurisdiction may raceive funds from the Stata Non-Entitiement program.
Annapolis MD $249,088 $248,644 Source: Office of Community Planning and Development, Systems Development and Evaluation Division and the Integrated
Baltimore MD $19,099,736 §18,754,863 Disbursement and Information System (IDIS)
Update Frequency: Annual
Bowie City MD $162,514 $159,883
Cumberland MD $730,431 $730,042
Frederick MD $366,697 $372,370
Galthersburg MD $353,710 $306,242 #of 2015 FY15 Grant FY14 Grant
COC: Competitive Grants Grantees Award Award Variance
Hagerstown MD $654,941 $641,604
Salisbury MD $200,447 $298,616 Continuum of Care (inc 16 $24,607376  $25000,489 2%

Chalbar | Paral

Example: User selects hyperlink for Publauising Authorities and brings up details.
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Community Assessment Reporting Tool Advanced Search Q

State: Maryland

CPD Grants Rental Assistance Mortgage Insurance Fair Housing Housing Counseling Sign »

+

a HOUSING FY16 Funding FY15 Funding Variance
PHA Funding (Operating Fund & Capital Fund] 903, $132,051,285 -44%

Esri, HEF{E Delgrme NGA, USGS, NPS (=131l

is= Public and Indian Housing

HUD PIH # of 2016 FY16 Estimated FY15 Estimated
PHA Funding (Operating Fund & Capital Fund) INVESTMENTS: Units Expenditures Expenditures Variance
Public Housing 15,789 $93,068,552 $131,935,103 -42%
Count: 31 7
Low-Rent Properties units
SR S ©hy R 8 Section 8 Voucher 53,407 $593,668,243 §573752.264 3%
Program units
HOUSING 1217 Madison St Annapolis MD 21 The Public Housing Authority funding information provided in this report are summarized for the selected community based on the
AUTHORITY OF THE location (acidress) of the Public Housing Authority as recorded in HUD's administrative data system . Please note that the Puslic
Housing Authorities located within the boundaries of the selected community may or may not be servicing the selected
GITY OF ANNAPOLIS community. Funding amounts displayed are connected to the entirety of the Public Housing Authority administrative area, which
Housing Authority Of 417 E Fayette St Baltimore MD 29 may extend beyond the boundaries of the seiected community. Adeitionally, Public Housing Authorities, Developments and
" " Buildings may not appear in the map or details section due to incomplete or erenecus address Information.
Baltimore City
) 5 Source: Inventory Management System (IMSY PIH Information Center (PIC), HUD's Central Accounting and Program Systam
Frederick Housing 209 Madison St Frederick MD 21 (HUDGAPS), Line of Credit Control System (LOGCS)
Authority Update Frequency: Quartery
LI IRIA ARARTY 404AA Nl Ao [ Lan an The number of lew-rent units, veuchers, and estimated expenditures provided in this report are summarized for the selected

If you need further information than what is contained in the details pane please visit Egis.hud.gov to
view the data directly at the source or contact your local HUD Field Office.

8. Where can | go to find moranformation?

To find more information on a selected community or on other HUD programs not listed in CART there

FNB F @FNASGe 2F 20KSNJLRNIFfa dKFdG +F dzZaSNI OFy NB
to a variety of HUD special initives, HUD Exchangetips://www.hudexchange.infoy provides
AYF2NXYIFGA2Yy T NBaz2dzNOSa FyR FaaaaidlyoS (2 &dzlll2 NI
(https://www. huduser.gov) provides research, data and analytics on specific communities, and the EGIS

portal (https://www.huduser.gov/portal/egis/index.htm)lprovidesgeospatial data. You can also

contact your local HUD Field Office to obtain additional programmatic data for your community.

9. Does all of the entitlement funding and competitive granlisted in CARGo directly to my
community?

The CART application aggates thegranteebased on the community you have selected. There are

d2YS AyaidlyoOSa oKSNBE GKS SyadAaidtSYySyd 2N INIyasSsS 2
jurisdictionalboundary. In these instanceSART will provide thgrants and fundig for all grantees

GKFGO FTNBE SAGKSNI O2YLX SGSt@& 2N LI NIALtEte O2yidl AySR
amounts are associated with the entirety of the grantee jurisdiction some of these dollars may be spent
outside of the selected comnmity.

10. How do | find the amount of the State NeRntitlement Grants for the CPD programs?

Some small communities are not Entitlement Grantees and thus receive funds from the State Non
Entitlement program. The proportion of the State N&ntitlement proviled to these smaller

communities is not displayed in CART as the distribution of these funds is left up to the State. To view
the amount of State No#Entitlement grants for the various CPD programs a user should search for a
State (ex: Maryland). Oncelytave searched for a State the user can then pull up the details pane for
the CPD programs and view the dollar figure for the State-Baitlement grant for the selected State.
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11. Why does the details section show duplicate grant entries for GPDisasterRecovery Grants?

For the CPMisaster Recovery Grants the overview panel shows the correct number of grantees and the
total grant amount. However, in the details pane there are currently duplicate reethdsis due to

the fact that the CART applicatidgs currently showinthe total grant amountby Disaster Everior each

of the counties that could potentially receive a portion of the disaster funds. This issue of duplicated
records will be fixed in a future release.

12.2 K& R2SayQi Yeé PGulicHyumgrMitorityaflihding despite public housing units
appearing on the map within my selected community?

The Public Housing Authority (PHA) Operating Fund and Capital Fund are only shown for a community if
the physical address of the Public Houstaghority is located within the jurisdictional boundary of the
selected community. A PHA may administer public housing units or housing choice vouchers that reside
within the boundary of your selected community but the Housing Authority itself may lageldc

outside of your jurisdiction. In this situation CART will show the public housing buildings, developments
and housing choice vouchers and their respective funding within your selected community, but not
display the PHA Operating and Capital funding.

Conversely, if the PHA is located within your selected community it does not necessarily mean that the
SYGANB tl1! Qa hLSNIGAY3I YR /FLAGEE CdzyR 32S8a G2 @
FRYAYAAUGSNAY3I dzyAda GKFG IGWREB y2pdzi A YRS KA AdzZI @BY YidaB A
Capital funds will appear higher than the funding for the specific public housing buildings and

developments within the community.

13.2 K& AayQid GKSNB Y2NB RSGFAT SR AyT2NMouchergin/ 2y Ly 2
CART?

The data for the Housing Choice Voucher and Single Family Insurance in Force is shown aggregated at
the census tract level rather than at the individual property level. This is to ensure that CART does not
divulge personally identifide information on the families that use HUD programs and protects their

right to privacy. No physical addresses are shown for the FHA Insurance in Force or the Housing Choice
Voucher program.

14.2 K& R2SayQi Yeé O2YYdzyAldé &aK2g |GnowfunddaseRomdgtd t T dzy F
my local community from the State grantee?

The Fair Housing grant progranHIP and FHAP) awards are only shown for a community if the

physical address of the Fair Housing grantee is located within the jurisdictional bowfdheyselected
community. For FHIPs and FHAPs there are many instances where the grantee may have a much larger
service area than simply the community in which it is located; however, HUD does not currently map
SIOK CF ANJ | 2dza Ay 3 Fd Nare/inioBratid@on dofeNE Faly SlousingBrantfunds

within your community please contact your local HUD Field Office.

15. Why is there no funding information for select Housing Counseling Agencies?

The Housing Counseling tab shows all Higproved Houisig Counseling Agencies, not just those that
receive HUD grants. Housing Counseling Agencies can receive grants directly from HUD or through
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intermediary agencies. CART does not capture the funding for those Housing Counseling Agencies that
receive fundghrough intermediaries.

16. Why is some of the information in Signature Programs dated?

The HUD Signature Programs are a compilation of special initiatives and grants that are not necessarily
awarded/released on a regular basis. For examtpke Sustainabity Grants are a legacy program where

no additional grants are being issued but the sustainability partnerships are still in play on the ground in
many communities. For Choice Neighborhoods there are additional grants awarded via the NOFA
process, but thes tend to be provided to a limited subsection of communities. The CART application
endeavors to show a complete picture of HUD's signature initiatives and thus will show grants and
initiatives that were awarded in previous years as many of these ingmawe still making a difference

in those communities.

17.2 K& Ay a2YS Ayidi RY @SHndiRe& tfe RérfiaBAssistance section?

I dzaSN) sif (RAZBEB SR F2N) aSt SOG wSydart taaradalyos
small number of tenants receiving HUD assistance. Specifically for buildings containing 10 or fewer

tenants receiving HUD assistance (public houaimdjother multifamily assistance), some information

has been redacted to protect against an unwarranted invasion of personal privacy. In such a case, the

small population size prevents HUD from releasing specific numbers in order to comply with HUD's
obligations to protect personally identifiable information under the Privacy Act.

18. How do | compare my selected community to State and National Census information?

If you have selected a unit of general local government (e.g. city, township, etc) or a courtgryo
compare the demographic data for your selected community to the state and national census
information on the CART Demographics tab. Once you have entered your community into the search
function simply click on the Demographics tab and the censuswiitbe displayed not only for your
community but also with comparable data at the state and national level.

Note: If you select a Metropolitan Statistical Area (MSA) or a Congressional District the Demographics
tab will not tabulate your demographinformation due to limitations in the way Census data is

extracted and rendered in CART. We will be endeavoring to have the MSA and Congressional District
demographic information included in a future release.

19. How recent are the demographics data in CART?

The demographic information in the CART application is from the US Census American Community
Survey (ACSHear survey which is current as of 2013. The CART application will always have a small
data lag for demographic information due to the timing o tACS update in the HUD EGIS

environment. HUD updates their ACS data in the late spring/summer time frame coinciding with the
new entitlement grantee jurisdictions. If you are interested in more current data extracts from the
American Community Surveywyecan look at American Fact Findetts://factfinder.census.goy

which has ACS data as of 2014.

20. What does the term "community” mean within CART?
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Within CART the term community is defined as one of the folloveirgnit of General Local Government
(UGLG), a Congressional Districtaanty, aMetropolitan Statistical Are@MSA) or a StateThese are

the five levels of geography for which a user saarch for HUD investments within the CART
application.

21. How do | export this information from the CART application?

Once you have searched for a community in the CART application a user can immediately click on the
hamburgerlike buttonin the toprightth Yy R 02 Ny SNJ 2F (G KS &ONBSy (2 SELERN
selected community at the click of a button. When you sdleetgenerate a report button (i.e.

hamburgetlike icon)the user should select if they would like to export a PDF or an Exceldilalso

select between the short and long form report for the community. The short form displays only the

current year funding information and has a limited amount of tenant characteriatidsdemographics

The long form displays all information frometiCART application includingulti-year funding

information, full tenant characteristicand comparative demographic dat®lease note that the PDF

export does not include any charts or graphjdhese are currently only available in the Excel export.

—

Note: If the user selects to print the Excel Long Report, your printer will default to only print the active
tab unless the user specifically requests the printeptiot all tabs In order to print the entire Excel
long report please ensure you havelexted to print all tabs.

22. How can | print the maps within the CART application?

To print the maps within the CART application the ey two options. 1) The usean press print

while physically in the application and tbanned magrom that tabwill be the first item printedn

addition to HUD investment data. Zhe user catake a screenshot of the application and paste it into
Microsoft Word. Once in Word the user can crop the image to have only the map displayed and print
from there.
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